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By MarIO BELaVaL dÍaZ

hospital Buen samaritano’s (hBs) growth 
as the premier medical establishment in 

aguadilla and northwestern Puerto rico may 
very well be the result of its top-notch faculty, 
medical services and facilities, but is also based 
on a commitment to improving quality of life for 
the region’s patients and families.

“hBs’ growth can be attributed to many factors, 
but there is no doubt that the main element for this 
growth has been our focus on providing patients 
and their families with a service of excellence,” 
said Elyonel Pontón Cruz, hBs executive direc-
tor. “Our patients are our reason for being, and 
making sure they receive the service they expect 
and deserve, including shorter waiting time, and 
providing all relevant information for their situ-
ation through personalized, tactful service from 
all our professionals at every level.”

Pontón Cruz added that the hospital has also put 
into motion different strategies to offer new ser-
vices, expand and remodel its medical facilities, 
such as all patient rooms, and acquiring the latest 
technology. One of the best examples of hBs’ 
commitment is the impressive 80,000-square-foot 
Buen samaritano Medical & Professional Plaza, 
which was acquired and annexed to the hospital 
in early 2011.

“all this is possible because of our strongest 
asset—our staff,” Pontón Cruz said. “Our staff 
members, at all levels, work in the communities 
in which they live, and offer not only the best 

medical care, but also a personal, compassion-
ate touch.”

Pontón Cruz added that over the years, hBs 
has worked with prestigious universities outside 
of Puerto rico and arranged for their medical 

interns to complete their internships at hBs.
“We will continue to work toward our goals 

and successfully face every challenge to offer the 
best medical services in Puerto rico’s northwest 
region,” he said.

hBs’ services include a blood bank, pathology, 
cardiology, radiotherapy center, ambulatory, sur-
gery, maxillofacial surgery, CT scan, bone densi-
tometry, community pharmacy, gastroenterology, 
hematology & oncology, clinical laboratory, sleep 
laboratory, mammography, nuclear medicine, or-
thopedics, neurology & critical care, pediatrics, 
conventional radiology, ophthalmology, pediat-
rics, obstetrics & gynecology, nephrology and 
psychiatry. n
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“hBs’ growth can be 
attributed to many factors, 
but there is no doubt that 
the main element for this 

growth has been our focus 
on providing patients and 

their families with a 
service of excellence.”

—Elyonel Pontón Cruz


